PeueBoe BO31CHiCTBHE
KaK TeopeTHYecKas U NPUKJIATHASA HAYKA

XapakTepHOU NPUMETON COBPEMEHHOI'O Pa3BUTHsA T'YMAaHHUTAPHOIO 3HAHMS SBIIAETCS
HaOIoaromeecss B HACTOSIIEe BpeMs MHTEHCHMBHOE (OPMHpPOBAHHME HOBOW HAYKH —
HAyKH O pedyeBOM Bo3feiicTBuu. PedeBoe Bo3zeiicTBue (opMupyeTcs Kak Hayka,
00BbEeIMHSIONIAs], HHTETPUPYIOIIAsl YCUJIHSI IPEACTAaBUTENICH TICUXOIUHTBUCTUKU, TEOPHH
KOMMYHMKAIMY, TparMajJuHIBUCTUKH, TPAJAULUOHHON JIMHIBUCTUKH, KOHBEPCALIMOHHOM
JUHTBUCTHKH, PUTOPHUKH, JIOTHMKH, IICUXOJOTHMU PEYH, COLMAIBHON IICUXOJOTUU U
IICUXOJIOTUM  JINYHOCTH,  PEKJIaMbl, MEHEIKMEHTA, COLMUOJOTUH, CBs3EH ¢
00IIECTBEHHOCTHIO, STHOTpaduH, KOH(IUKTOIOTHH.

PeueBoe Bo3zaeiicTBue opmupyeTcst B KOHIIE XX BeKa KaK Hayka 00 a¢hghekmuenom
obwenuy. TepMUH «peueBOe BO3JEHCTBHE» sl HAyKHd 00 3(pPexTHBHOM OOIIeHNN ObLI
npemioxxeH Hamu B 1990 r. B pabote «Ilmanbl ceMrHAapCKUX 3aHATHNH U METOIUYECKHE
yKka3zaHus 1o kypcam «KynpTypa noautudeckoro oomeHnus», «OpaTopckoe MacTePCTBO U
KyJnbTypa peun», «PeueBoe BosaeiictBue» (Boponex, 1990) wu passButr B psje
nocnenyromux pador 1993-2002 rr.

ba3oBsiMU HaykaMu i (POPMHUPOBAHUS HOBOM HAYYHOW JUCUUIUIMHBI — HAayKH O
PEUYEBOM BO3JIEUCTBUH - ABJISIOTCS ICUXOJUHIBUCTHKA U PUTOPHUKA.

CraHOBIIEHHE pEUEBOr0 BO3ACHCTBUS KaK HAyKd HMMEHHO B KoHIle XX Beka
00yCJIOBJIEHO PSIIOM IIPUYUH.

[IpuuuHbl coyuanbHo-noAUMUYECKO20 Xapakmepa: Pa3BUTHE CBOOOJbI, JEMOKpPATHUH,
NOSIBJIEHHE HJIed CBOOOABI JINYHOCTH, PABEHCTBA JItOJEH MOTPeOOBaIu HayKy, KOTopas
nokasajna Obl, Kak yOexaarb paBHOMY paBHOro. He ciiy4aifHO B aHTHYHBIX JEMOKpPATUAX
peUeBOEe BO3JIEHCTBUE UIPAJIO 3aMETHYIO POJib, HO COLLJIO HA HET B CPEAHEBEKOBBE, KOI/a
TOCIOJICTBOBAIIM TOTAJIIUTAPHBIE U PETUTHO3HO-A0IMAaTHIECKHE (DOPMBI PABJICHUS.

B HacTosiee BpeMs JI0iM «BHU3Y» MOIYYWIN OllpeaeseHHble npaBa. OHU nepecTanu
TperneTaTh Mepel HadallbCTBOM, MOCKOJBbKY 3aKOHBI CTAIHM MX 3aIIMINATh; MPO(COI03HI,
NOJINTUYECKUE MTapTUH, Pa3IMYHble OOLIECTBA CTAIM BBICTYIIATh B 3aLUTY JItOJEH; MpaBa
YeJIOBEKA CTAHOBSTCS IIOCTENEHHO Ba)KHEMILEH CTOPOHOM OOIIECTBEHHOM KU3HU
pPa3BUTBIX ToOCynapcTB. Jlromm cranm «oroBapuBarbes» - XX BEK CTal «BEKOM
BO3paXEHMI». B HBIHEMIHMX YCIIOBUSX JIIOAEH CTAO0 HYXHO yO€XJIaTh, IPUYEM BCEX
(maxxe nmereii!). Ilpu 3TOM crano HeoOXoaMMO yOeXKIaTh MIMPOKUI KPYT JIUI, HEPABHBIX
OpyT ApPYyry IO YPOBHIO 00pa3oBaHUs, KyJIbTYphl W T.I., HO TPEOYIOIIMX pPaBHOTO
OTHOLIEHHS. YOeXIaTh CTali0 HEOOXOOUMO B JEMOKPATUYECKUX TOCYIapCTBAX IpPHU
BbIOOpax, B YCIOBHUSX IUIIOpAIM3Ma MHEHMM U IOJIMUTUYECKON >KM3HHU, B YCIOBMSIX
MOJIMTUYECKON OOpBOBI - MOJUTUKAM CTalI0 HEOOXOIUMMO YUHUTHCS YyOEXKIaTh JIIOAECH B
CBOEH IIpaBoOTE.

[TpuuuHbl ncuxonocuyeckoeo xapakmepa:. ¢ koHua XIX Beka MEHsSETCS KOHLETLHS
yeyioBeka B obmiecTBe. Eciu paHee cunTanockh, 4To YEJIOBEK NPUMHMTHUBEH, JIEHUB, EMY
HY)KHbl KHYT MW T[pPSHHUK, H O3TUM MOXHO OOECHe4YuTb €ro aJeKBaTHOE
«(yHKIIMOHUpOBaHUE» B OOIIECTBE, TO TENEph NPEACTABICHHE O YEJIOBEKE MEHSETCS.
Pa3BuTHe KyJIbTypbl, TUTEPATYPHl U UCKYCCTBA, BOSHUKHOBEHUE HAYYHOW IICUXOJIOIHH -
BCE 3TO IMpPHUBEIO K CMEHE KOHILENIHMHU YeJIoBEeKa. YenoBEeK OKa3alucs CI0XKHBIM,
Pa3HOCTOPOHHUM B TICHXOJIOTHYECKOM IUIaHe, TpeOyoumM auddepeHInpoBaHHOTO
MOJIX0Jla - CJIOBOM, JUYHOCTBHIO. IIpM 3TOM JIMYHOCTBIO, KaK BBISICHWIOCH, SIBIISETCS
Ka)KbIii YEJIOBEK, & HE TOJBKO MPEICTABUTEIMN 3JIUTHI, IPOCBELIEHHAs 4acTh OOIECTBa,
IIPEICTABUTEN TOCIOJICTBYIOIUX KJIACCOB.



Kpome Toro, XX Bek - BeK TMepCOHU(PUKAIMH JTUYHOCTH, TO €CTh pPOCTa
WHIUBUAYaJbHOM HEMOBTOPUMOCTH JIMYHOCTH, YBEJIMYEHUS HEMOXO0XKECTH KaxuJa0ro
otaenbHOro 4enoBeka Ha apyrux (I[lapemrun 1971, 1978). VeenwueHHe HENOXO0XKECTH
JOJEN pyr Ha Jpyra BeleT K 3aTpyJHEHHSIM B OOIIEHMH MEXAYy HHMH, 4YTO U
00yCIIOBIMBAET NOTPEOHOCTH B HAayKe 00 OOMICHNH, B 00yUEHUH OOIICHHUIO.

EcTte M 4ucTO KOMMYHUKGMUGHblE NpUYUHLI BO3SHUKHOBEHUS pA3BUTHS HAyKUd O
pedeBOM BO3LEHCTBHM B XX BEKE, TO €CTh IIPUYMHBI, CBA3aHHBIE C PAa3BUTHEM CaMOI'0
YeoBeuecKoro oomenus. s Hamero BpeMeHH XapaKTepHO pPe3Koe pacimupeHue cdep
OOIIECHUsT JIOCH, YBEIMUEHHE YHCIa CUTyalllid, B KOTOPBIX HEOOXOAMMO BCTYyNaTh B
oOuieHre M yOexaaTh Opyr JApyra - He TOJbKO B CyJ€ U Ha JBOPSAHCKUX COOpaHHUSX.
Pacummpsiercss camo 3HaueHHE YCTHOM peud, OHAa HAdMHAET BBINOJHATH Bce Ooliee
pa3HooOpa3Hbie (YHKIMH, UTPAcT Bce 0Oojee CYIIECTBEHHYIO POJib B OOIIECTBE, 4YTO
IPUBOJUT K HEOOXOIMMOCTH MCKaThb OCOObIE NpPHEMBI B OOLIEHUH, YIENIATH OOJIbLIE
BHMMAaHUs pa3srOBOPHOU peyu.

CyIlIecTBYIOT U IKOHOMUYECKUE NPUYUHbL, CIIOCOOCTBOBABILINE DPA3BUTHUIO PEYEBOTO
BO3JICHCTBUSA: KOHKYPEHIIMS, KPU3KUCHI NIEPENPOU3BOICTBA MOPOJAUIN HEOOXOAUMOCTh B
HayKe€ O peKJlaMe, «HaBA3BIBAHMM» TOBapa, «3aBOEBaHUM» IOKynaTtened. MMeHHO
KOMMMBOSIKEPHI ObUIH MEPBBIMH, KTO Ha ce0e 0CO3HAN HEOOXOJMMOCTh HayKH yOEKIaTh.
Kpome Toro, XX Bek InpuHeC U U3MEHEHHUS B OTHOLIEHUU K TPYAy - JIOJM HAYMHAIOT
00JIbIlIE LEHUTh MHTEPECHYIO paboTy, YTO TpeOyeT OT MEHEHKEPOB M PYyKOBOAMUTEIEH
YMEJNO OpraHu30BaTh MOTHBALMIO IOAYMHEHHBIX K TPYyAy: HAJ0 CTUMYJIHMPOBATh HX,
MOTHBHPOBaTh, yOexnaTe. B coBpeMeHHOM 3amajlHOM MEHEI)KMEHTE TOCHOJICTBYET
MHEHHE, YTO COBEPUICHCTBOBAHUWE TEXHHMKM IEPECTaeT JaBaTb  OXUAAEMbIN
sKoHOMUYeCKHi 3ddexr, Oompmuii 3pGeKT naeT COBEPIICHCTBOBAHUE YIPAaBICHUS
IPOH3BOJICTBOM (ITO HA3BIBACTCS KTUXOW YIPABICHUECKON PEBOIIOIHCII»).

Bce ckazaHHOoe M 00YCIOBHJIO BOSHMKHOBEHUE PEUEBOIO BO3JECHCTBUS KAK HAYKH B
COBPEMEHHOM MUpE.

CoBpeMeHHasi HayKa O PEYEBOM BO3JCHCTBHM BKIIOYACT PUTOPUKY Kak HAayKy 00
3¢ dexkTuBHON MyOIMYHOW peuw, [elNOoBOe OO0IIeHHE Kak HayKy o0 3(QQeKTHBHOM
OOIIeHNHU IJiI JOCTM)KCHHUS TMPEIMETHOW LEeNH, pekjaMy Kak Hayka o0 sddexruBHOM
MPOIBYDKEHUH TOBApa Ha PhIHKE (B €€ TCKCTOBOM, S3bIKOBOM COCTABJISIONICH).

CoBpemMeHHasi pumopuka TPOJOJKAET ONpPENEIEHHbIE TPAAULMKU KIACCUYECKOU
PUTOPUKH, HO  YOEXJIEHHE B  COBPEMEHHOW  pPUTOPUKE  OCYIIECTBISAETCS
MPEUMYLIECTBEHHO HE JIOTMYECKUMHU CIIOCOOaMH, a IMOLIMOHAIBHO-TICUXOJIOTHYECKUMH,
C YYETOM OCOOEHHOCTeW coOeceHMKa W ayJWTOpUHU; NPU 3TOM CTABUTCS 3ajadya He
CTONBKO Cc(HOPMHUPOBATH 3HAHHE, CKOJBKO cdopmupoBarh MHeHHe. [IpakThueckas
puropuka (TepMHH TMpeUIokeH B HameM mocobun «lIpakThHueckass pHTOPHKaY,
Bopounex, 1993) - BaxHeHIMid KOMIIOHEHT pEYEBOr0 BO3JEHCTBUS, Hauboee
pa3paboTaHHasi B HACTOSIIIIEE BPEMsI COCTABIISIONIAs HAYKH O PEYEBOM BO3/ICHCTBUN.

enosoe obwenue - B IMHUPOKOM CMBICIE CIIOBA - 3TO TaKOM BUJ OOLIEHUS MEXIY
JI0JbMH, KOTJ]a OHU CTaBSAT CBOEH LIENBIO JOCTHKEHUE NPEIMETHOM L€ - YTO-HUOY b
MOJTy4YuTh Uiu y3Hath. Cp.: Odonorcu mre mpu pyons! Boixoou 3a mens 3amyaxc! Ipuxoou
ko mue seuepom! Komopwiti wac? Jlea bamona u 6yxauky xneba, noxcanyicma. Bol He
dadume mue omeepmky? A 6v1 xomen y eac pabomams. Kax npoumu x eoxsany? Bac
evi3blaem HauanvbHuk! - Bce 3TO 00pasibl AenoBoro odbmieHus. [lenoBomy oOIlEeHHIO
NPOTUBOCTOMT  (paTudeckoe (CBETCKOE), TO €CTh pPa3roBOp Ha OOMIME TEMBbI, s
NPOBEJICHUS BPEMEHU), pPa3BIEKaTEIbHOE, HIPOBOE OOIIEHHE, KOTOpPhIE HE CTaBST



IIPEAMETHBIX LIEJIEH, a MPEAIoIaratoT JUIb KOMMYHUKATUBHBIE LIEJIA - YCTAHOBJICHUE,
BO300HOBIICHHUE, TIOJIEPKAHKE, PAa3BUTHE, COXPAHEHUE KOHTAKTA.

OcHoBHas 1eNb JIEJ0BOr0 OOIIEHHS - JOCTUYb IOCTaBICHHOW IMPEAMETHOM LENH:
yOequTh mapTHEpa TMPHHATH Balld KOHKPETHBIE MPENJIOXKEHUs, NOOyIUTh €ro
NPEANPUHATh KOHKPETHBIE JEHCTBUS B BallMX HMHTEpecax, AaTb BaM HEOOXOJUMYIO
UH(POPMAIIHIO, YIECTh B CBOUX JICUCTBUSIX BaIll HHTEPECHI U T.1I.

JlenoBoe obmienne 10 Hayasia XX BeKa MPaKTUYECKH OTCYTCTBOBAJIO M KakK Hayka, U
KaK nmpakTuka. B Hacrosmee Bpems Hayka 00 3¢ppekTHBHOM AeT0BOM OOIIEHHH aKTHBHO
bopmupyeTcs, onpeenseT CBOU KaTerOpuH, CTPYKTYPY, IPUEMBbI OMHCAHUSA U 00ydeHusI.
JlenoBoe OOLIEHUE - aKTUBHO PAa3BUBAIOLIASCA COCTABJSIOLIAS PEYEBOrO BO3IECHCTBUS
KaK HayKH.

Pexnama, HECOMHEHHO, HAaXOAWTCS NPEUMYIIECTBEHHO B cepe HAYKH O PEUCBOM
BO3JICHCTBUU - B TOM €€ aCIIEKTE, KOTOPBIM CBS3aH C TEKCTOM, HO peKJIamMa BKIIIOYAET U
TEXHUYECKYIO CTOpPOHY - TIpaduky, Iu3aiiH, BH3yallbHbl€ CpEACTBA M T.JI., MMEET
«9KOHOMHUYECKYI0» KOMIIOHEHTY M Ap. Peknama no Hayana XX Beka Obula B OCHOBHOM
IIPAKTUKOM, HO B Hayaje BEKa OHA CTAHOBUTCS M HAyKOW, nepepaldaThiBalOUIeil JaHHbIE
LEJOr0 psa COBPEMEHHBIX HAyK - IICMXOJIOTMM BOCIHpPUATHS, TEOPUH TEKCTA,
COLIMOJIOTYH, JIMHI'BUCTUKH, IICUXOJIMHIBUCTUKHA U Ip. Pexnama — ToXe 04eHb aKTUBHO
Pa3BUBAIOIIAACA COCTABJIAIOIIAs PEYEBOrO BO3ACUCTBHUA, AeNarouias KPYIHbIC IIaru
BIIEpe]l, OCOOCHHO B MOCJIEAHUE TOIBL.

H3 ucmopuu pazeumus HayKu 0 peuegom 030etcmeu

Hayka o peueBoM BO3A€HCTBUM 3apoAwiiach, Kak M OOJBIIMHCTBO COBPEMEHHBIX
ryMaHUTapHbIX HayK B [IpeBHen ['penun n Pume. B nepuon pacusera 3TUX rocyaapcTs B
HUX TPOLBETAJa PUTOPUKA, KOTOpas yumia 3(h(HeKTHBHOMY IyOJIUIHOMY BBICTYIUICHHIO,
YMEHHUIO BECTU CIIOp U OJEpPKUBATh B crnope nodeay. Puropuka Obuta HeoOXxoauma B
AHTUYHBIX JEMOKPATHUSIX KaK CPeICTBO OOLIEHUS PABHBIX C paBHBIMU. JIpEBHSIS pUTOPHKA
ObUIa OCHOBaHAa MPEMMYILIECTBEHHO Ha JIOTHKE, MPABUJIaX JIOTMUECKOIO PacCyXIACHUS U
yOe)KIeHUs, a TAKXKE CoziepkKalla pEKOMEHIALUU 110 TEXHUKE OPATOPCKOM pedH.

B cpenHue Beka jormuyeckas pUTOpUKa CTajda CUMTATBCSA CXOJIACTHYECKOW HAYKOU
U IIpaKTHYECKH YyMmepiaa. Bospogwiace OHa B JABaJUaTOM BEKE YXKE Ha HOBOH,
IICUXOJIOTMYECKOM OCHOBE - COBPEMEHHOMY 4YEJIOBEKY YK€ Ba)KHa HE TOJBKO M HE
CTOJIbKO JIOTMKA, CKOJIBKO IICHUXOJIOTUYECKHE, SMOIMOHAJIbHBIE MPUEMBI yOEKICHUS.
IIepBbIM yJIOBWII, IPAKTUYECKU Pa3BWII 3Ty TEHACHIMIO U IIOCTABWII €€ HA METOJUYECKYIO
ocHoBy amepukaneny JI. Kapueru B Hagase XX Beka.

Jenn KapHeru BlepBbI€ CUCTEMATUYECKH ONMCAI HEKOTOPHIE BAXKHEWINNE NPaBUIIA
1 ipueMsbl 3 pekTHBHOTO O0IIeHNS U cTal 00ydaTh ATHM NMPUEMaM B IyOJIUYHOMN pedn u
nenoBoM oOmiernn. COBpeMEHHasi HayKa O Pe4eBOM BO3ACUCTBUHU (HhaKTUIECKH BO3HHKIIA
Ha OCHOBE €ro HuJIeH, XOTd 3aTeM €€ CTalIM pa3BUBaThb NPEACTABUTEIM LEJIOTO
KOHIJIOMEpaTa HayK.

Benukuii npakTUK M CTUXMWHBIA TeopeTHk, Jlein KapHerm OTKpbUI CBOIO IIEPBYIO
IIKOJTy, T/ie OH oOydan obmenuto, B 1912 r. Ero Bkiaj B pa3BUTHE HAYKH O PEUEBOM
BO3JCMCTBUM M B MPAKTHKY OOydeHHUs 3(P(EKTUBHOMY OOIIECHUIO H3-3a MOIYJISIPHOTO
XapakTepa €ro 3HAMEHUTBHIX KHHUI €€ HEJOCTAaTOYHO OLIEHEH TEOPETHKaMH, a Ha
COBPEMEHHOM 3Tale pa3BUTHS, KOT/Ia HayKa O PEYEBOM BO3ACHCTBUU YXkKe (pPaKkTHUECKU
BCTAJIa HA HOTH, Y MHOTHUX JIMHI'BUCTOB U IICHUXOJIOIOB CTaJI0 MOJOW OTKPEIIUBATHCSA OT
nnaen /[ Kapuerm u noaseprarb €ro yHHUYTOXKAIOIIEH KPUTHKE - KaK HNPUMUTHBHOTO



uccleloBaTeNsl. DTO SIBHO HECIIPABEUIMBO U K TOMY ke HeHay4uHo. J[.KapHeru naneko He
TaK IpPOCT, KaK XOTEJIOCh Obl €ro KpUTHUKaM - IMPOCTO OH NHUCal HOMYJSPHO, AJs
HIMpoKoro kpyra uurarenei. J{. KapHeru Obul mpeze BCero NpakTHK, B YEM M BUJUTCS
€ro OCHOBHAs 3aciyra, XOTs B €ro paboTax MOKET ObITb OOHApy>KeH M LEJbI psj
Ba)KHBIX U IIPABUWJIbHBIX TEOPETUUYECKUX HJIEH.

Brxiag /1. Kapueru (1888-1955) B ¢dopmupoBaHue COBPEMEHHOH HAyKH O PEUYEBOM
BO3JICHCTBUU MOKHO OOOOIIEHHO CBECTH K CIIEIYIOILEMY:

1. OH nokasain, 4To B OOILIEHUH JIIOIEH IEUCTBYIOT IIpaBUiIa U 3aKOHBI.

2. Tlokasan, 4To HEKOTOpbIe MpaBUia, €CIU UX COONIOAATh, NIENaT o0meHne Oomee
3¢ EKTUBHBIM.

3. O60CHOBAJ MPUHIIKIT TOJIEPAHTHOCTH B OOIICHUH.

4. Jlokasan, 4TO B3pOCIBIA YEJIOBEK B IIpoliecce OOy4YEHUS M PA3MBILUIEHUS Hal
COOCTBEHHBIM OOIIEHNEM MOXKET MOBBICUTH 3()(PEKTUBHOCTH CBOETO OOIICHUSI.

5. Pa3zpaboran Meron 00yuyeHHs B3pOCIBIX PEUYEBOMY BO3JEHCTBHIO. paccKa3blBaTh
MOKa3aTeNbHbIE CITy4Yan U3 )KU3HU U BHIBOJIUTH U3 HUX MpaBuiIa 3(p(HEKTUBHOTO OOIIECHHUS.

HyxHo, oaHako, UMETh B BUIY, 4TO He Bce pekomeHpauuu J[.KapHerm moryt ObITh
IPUMEHEHBl B YCIOBHUSX JAPYTUX CTPAaH - OH YYMUTHIBAJ IICUXOJOTHIO U KU3HEHHBIE
YCIIOBUS aMEpPUKAHIIEB M IHUCal CBOM KHUIM s HUX. Ho OONbIIMHCTBO 3aKOHOB M
IIpaBuUJl, BBIJECJIEHHBIX UM, IPUMEHUMO U B HAlI€H MPaKTHUKE.

Baxwneiiiee 3nauenune kHur J[.KapHeru B TOM, 4TO OH YUMT JIIOJICH 33 0yMbIBAThCSA HAJ
CBOMM  OOILEHHWEM, COBEpIICHCTBOBATh CBOE OOILIEHWE U  IOKAa3bIBAE€T, YTO
COBEPLICHCTBOBAHUE HABBIKOB M NPUEMOB OOILEHHUS C JIIOABMH B 3pPEJIOM BO3pacTe Ha
OCHOBE IPHUHIIMIIA TOJEPAHTHOCTU U UHTEpEca K COOECEHUKY HE TOJBKO BO3MOXKHO, HO
Y IPUBOJIUT K yCHEXY B JI€JIaX U YIYUIIEHHUIO B3aUMOOTHOILIEHU C OKPYXAIOIIUMHU.

JlanpHeiiee pa3BUTHE PEYEBOTO BO3AECHCTBUS CBA3aHO BO BTOPOM MOJOBMHE XX BEKa
C UHTCHCUBHBIM pa3BUTHEM KOMMYHUKATUBHOW JIMHTBUCTHKH, (POPMHPOBAHHEM
AHTPONOLICHTPUYECKON MapaJurMbl B  S3bIKO3HAHWM, WHTEHCHUBHBIM Ppa3BUTHUEM
NICUXOJMHIBUCTUKY,  JIMHIBUCTUYECKOW  NparMaTUK{,  IMCUXOJIOTMM  OOLIEHuS,
notrpeOHOCTAMU 00yueHHs () (HEKTUBHOMY JEIIOBOMY OOIEHHUIO B YCIOBUSX PBIHOYHBIX
OTHOIIEHUM, TOTPEOHOCTIMH PEKIIAMBI.

CraHOBJIEHME HAayKd O pPEYEBOM BO3JACHCTBUU - spKas IMPUMETa COBPEMEHHOIO
pa3BUTHUsS TYMAaHUTAPHOIO HAy4YHOI'O 3HAHUS, OPUEHTUPOBAHHOIO HA IPAKTHYECKHE
noTpedHOCTH 001ecTBa. JTa HayKa TpeOyeT yCWINK KaK TEOPETUKOB, TAK U MPAKTUKOB.

Teopus peuesozo 8o30elicmaust

BaxHBIM TEOPETHUECKUM PAa3rpaHUYEHUEM B HAYKE O PEUEBOM BO3/IEUCTBUM SBISETCS
pa3rpaHUyYEHUE PEYEBOro BO3AEHCTBUSA U MAaHUIYJIMPOBAHMS.

Peuesoe 6o30eticmeue - 3T0 BO3AEUCTBHE HA YEJIOBEKA MPU MOMOLIM PEYM C LIEIBIO
MOOYJIUTh €ro CO3HATEJIbHO NPHUHATH HAIy TOYKY 3pPEHHs, CO3HATEIbHO MPHUHATH
pelieHue o KakoM-JIu0o JeicTBUH, nepenade nHGopMaluy U T. 1.

Manunynuposanue - 3To BO3JICHCTBUE HA YEJIOBEKA C IIEJIBIO MMOOYIUTH €r0 COOOIIUTh
nH(OPMAIINIO, COBEPIINTH MOCTYMOK, M3MEHUTH CBOE TIOBEJICHHUE U T.J1. O€CCO3HATEIHHO
WM BOIIPEKH €ro COOCTBEHHOMY MHEHHIO, HAMEPEHHUIO.

Hayxka o peueBoM BO3JEHCTBUU JOJIKHA BKIIIOUATh KaK U3YYEHHE CPEICTB COOCTBEHHO
pEe4eBOro BO3IECHCTBUS, TaK U CPEACTB MAaHUMYJSIMU. COBPEMEHHBIM YEJIOBEK JIOJKEH
o0nagaTh BCEMH HABBIKAMM, MOCKOJIbKY B Pa3JIMYHBIX KOMMYHUKATUBHBIX CUTYAlUsX, B
Pa3IUYHBIX ayJUTOPUSIX, MPU OOIIEHHH C Pa3IUYHBIMU THIAMU COOECETHUKOM



MOSIBJIACTCS HEOOXOJUMOCTh KaK B PEYCBOM BO3JCHCTBHUU, TaK M B MaHMITYJISAIUU (Cp.
HampuMep, He0OXOIMMOCTh MAaHUMYJISIIIUN JETHbMU B XOJI€ UX BOCIIUTAHUS U OO0y4YEHMUS,
BOXHOCTb MAHUITYJISIMU JJI1 BO3JEHUCTBHS HAa 3MOILIMOHAIIBHO BO30Y>KIECHHBIX JIOJIEH,
MbSHBIX, UCTCPUKOB, KOHMIUKTHBIX JIMYHOCTEH U 1p.). MaHUMYJISITUBHOE BO3ICHCTBHE
KaK THUIl PEYEBOTO BO3JCUCTBHUS HE SIBISIETCS PYraTeNbHBIM CIIOBOM WU MOPAIBHO
OCY/IaeMbIM CIIOCOOOM BO3JICHCTBHS HA JIIOJCH.

Yto ke ABISIETCA MPEIMETOM HAYKH O PEYEBOM BO3/ICHCTBUM?

PeueBoe Bo3zaelicTBrE hOpMUpPYETCS KaK HayKka 06 2¢hghekmuenom ooujenuu.

Kakoe e obmieHre MoxHO cuntaTh 3¢ dekTHBHBIM? Buaumo, Takoe, KOTOpoe BelneT
K JocTukeHuto nenu. Ho 3xece Heo0Xoaum psiji OrOBOPOK.

Bo-nepBbix, 3Q(EeKTUBHOCTh OOIIEHMS OINPEAENAETCS NMPUMEHUTENBHO K KaKIOMY
KOHKPETHOMY YYaCTHUKY OOIICHHS WU KO BCEM BMecTe B3AThIM? [Ipencramisiercs, 4To
3G (HEKTHBHOCTH JTOJDKHA OIMPEAENSAThCSA IS KaKIOTO KOMMYHHKAHTa OTAeNnbHO. [lpwm
3ToM B jauanore 3()PEeKTUBHBIM OOIIEHWE MOXET OBITh TOJBKO JJISi OJHOTO U3
YYaCTHHUKOB WU 11 00ounx. Ha MHOTOCTOpOHHUX TieperoBopax 3G(HEeKTHBHBIM OOIICHHE
MOXKET OKa3aThCs IS YAaCTH YYaCTHHUKOB. [[pUMEHUTENBHO K BBICTYIUICHUIO OpaTopa
nepes ayauTopuei 3pGeKTUBHOCT BBICTYIUIEHUS opaTopa U 3(GEeKTUBHOCTh OOLICHHS C
HUM cilyliaresieid Oy1eT pa3Hou.

Bo-Bropeix, camo moHsATHE S(PQPEeKTHBHOCTH OyAeT, MO-BUIUMOMY, CBSI3aHO C
JNOCTIDKEHHMEM TeX IeJied, KOTOpble CTaBUT YYAaCTHUK OOLIEHUS B JaHHOU
KOMMYHHUKATUBHOUN CUTYAIIHH.

D¢ dexkTrBHOE pedeBoe BO3ACHCTBUE - 3TO TAKOE, KOTOPOE IMO3BOJIET TOBOPAILIEMY
JOCTAYh TIOCTABIICHHOM TIEIIH.

Opnako 1enu B 0OIMIEHUN MOTYT OBITH Pa3HBIMH.

Lenu oOmeHms:

1. UadopmannonHas.

OTO0 menp - JIOHECTH CBOIO HMHPOpPMANMIO [0 CcoOecemHHMKa U TOJIYYUTh
MOJTBEPKICHHUE, YTO OHA MOTyUYCHA.

2. [IpenmeTHas.

OTO 1enb - 4T0-1100 y3HATh, MOTYUYUTh, U3MEHUTDH B MIOBEJCHUU COOECETHUKA.

3. KommyHukatuBHasl.

OT10 menb - cPOpMHPOBATH OIPEICICHHBIE OTHOIICHUS C coOeceaHHKOM. MOXKHO
BBIICNIUTh TaKW€ Pa3HOBHIHOCTH KOMMYHHUKATHUBHBIX IIE€JICH. yCTAHOBUTH KOHTAKT,
pPa3BUTh KOHTAKT, IMOJAJEPKAaTh KOHTAaKT, BO3OOHOBUTH KOHTAKT, 3aBEPIIMTh KOHTAKT.
KomMMmyHUKaTUBHBIE LIENHM TPECIEAyIOT Takue pedeBble (HOPMYINBI Kak npusemcmsue,
nozopasnenue, couygcmeue, npowanue, KOMIIUMeHm nu T 1.

D¢ dexkTrBHOE pedyeBoe BO3ACHCTBUE - 3TO TAKOE, KOTOPOE IMO3BOJIET TOBOPSAIIEMY
JOCTUYb TIOCTaBJICHHOW menu (WiIu [eje) W COXpaHWTh OajlaHC OTHOIICHUM ¢
cobeceTHMKOM (KOMMYHHUKATUBHOE PAaBHOBECHE), TO €CTh OCTAaThCS ¢ HUM B HOPMAJIbHBIX
OTHOILIEHUSX, HE IOCCOPUTHCSL.

PaccMoTpum criemyroniine KOMMYHHUKATUBHBIE CHTYAIUH.

1.

-Ilepenaiite, moxanyiicra, cob! Nudopmanmonnas +

-Iloxanyiicral IIpenmernas +
KommyHukaTuBHas +




2.

-Ilepenaiite , noxainyiicra, cob! Wudopmarmonnas +

-IIpocture, 31€Ch COJIN HET. [TpeameTHas -

KommyHukaTuBHas +

3.

- JlaiiTe conp! Wudopmarmonnas +

- A moyemy Tak rpy6o? IIpenmeTnas -
KommyHuKaTuBHAS -

4.

-Ilepenaiite , noxainyiicra, conb! Wudopmanmonnas -

-Uto? IIpenmerHas -
KommyHukatuBHas -

S.

-Ilepenaiite , noxainyiicra, cosb! Wudopmarmonnas +

-Ha! IIpenqmernas +
KommyHukatnBHas -

B kakux cirydasix MOXKHO CUHMTATh pedeBoe Bo3nelcTBHE d(D(PEKTUBHBIM, B KAKUX -
HeT?

Pazymeercs, 3ppekTuBHO BO3/IECTBUE B TOM CITy4dae, €CJIM JOCTUTHYTHI BCE TP LETU
(mpumep 1). Ho Tak ObIBaeT, Kak Mbl BUJIUM, HE Bceria. Bo3MOKHBI BApUAHTHI.

Ecmu He mocturHyta mH(pOpMainMoHHas 1eib (Bac HE MOHSUIM), TO 3(PPEKTUBHOCTD
pEUYEeBOTr0 BO3JACIMCTBUA Bceraa paBHa Hymo. OTcrofa BbIBOJA. HAJ0 TOBOPUTH YETKO U
ITOHSITHO.

Ecimu He pmocTMHrHyra KOMMYyHHMKATHBHAs 1ieJib (OTHOIICHHS HE COXPaHCHHBI,
HapyIICHbI, COOCCETHUK OOMICINCSA), TO TAaKOE BO3JICHCTBHE Takke HEIPPEKTUBHO,
MOCKOJIbKY COXpaHEHHE KOMMYHUKATHBHOIO paBHOBECHUS - OJHO U3 YCIOBUHU
3P PEKTUBHOCTH PEUEBOTO BO3EHCTBUS (IO OMPEACICHHIO, CM. BBIIIIE).

A BOT eciiu peIMEeTHasl LieJb HEe IOCTUTHYTA, TO PEYEBOE BO3/ICHCTBUE B ITOM CIIy4yae
MOXXET HHOTJHa OBITh 3(PQPEKTUBHBIM. €CIM IeJb HE JOCTUTHYTa MO OOBEKTUBHBIM
npudrHaM (Coiu (pU3UUECKH HET Ha CTOJIE), HO MPH 3TOM KOMMYHHUKATHBHOE PaBHOBECHE
coxpaneHo (pumep 2).

A ecii MBI JOCTUTIIA TPEIMETHOW W WHGOPMAIMOHHOW IENH, HO HE JOCTUTIIN
KOMMYHUKaTUBHOM (nipumep 5)? B Takom ciydae pe3ysbTaT e€CTh - COJIb MbI MOJTYYHIIH,
HO HOPMaJIbHBIX OTHOIIEHUH € COOECeIHUKOM HE YCTaHOBWIIM. Takoe pedeBoe
BO3JICHCTBUE HA3BIBAIOT pe3yivmamusHuim (€CTh pe3ysibTaT), HO Hedpdexmusnvim (Tak
KaKk BTOpOE MPaBWJIO - KOMMYHHMKATHBHOEC paBHOBecHE - He coOironeHo). Takum
o0pas3om, aghghexkmusHoe M pe3yrbmamusHoe PeuaeBoe BO3ICHCTBUE - pa3HbIC BEIIIH.

B ocrampHBIX cCiy4asX HEIOCTH)KCHHE NPEIMETHON 1€ CBHUJACTEIBCTBYET O
HeR(P(HEKTHBHOCTH PEUYEBOTO BO3JCHCTBUS: 3HAYHT, MBI YTO-TO CHIETAIH HETPABUILHO -
HE TaK MOIMPOCUJIN, HE T€ MPHUEMbI UCIIOJIB30BAIH, HE YWIH KAaKHE-TO 3aKOHBI OOIICHUS
U T.1.

Ecmu ke cobecemHukn CTaBAT Tepeln co0OM YHCTO KOMMYHHKATHBHBIC IENH -
NoJIZiepKaTh OTHOIICHUS (CBeTckas Oecena, 4MCTO (ATHUCCKUN TUANIOT), W MPU ITOM
COOIONAIOT MPUHATHIC B OOIIECTBE KAHOHBI CBETCKOTO OOIEHUs, TO TaKoe OOIIeHue



(Ipr OTCYTCTBUM HapyIICHWiI) Bcerga Oka3biBaeTcst d(Q(EKTUBHBIM, TaK KaK B 3TOM
cllydae MmpeMeTHasl [IeJIb COBIAIaeT ¢ KOMMYHHKATUBHOW (TIOAIepKaTh OTHOIICHUS).

Takxum oOpa3zoM, obmieHne 3PPEKTUBHO TOT/IA, KOTJA MBI JOCTUTIIN PE3yIbTaTa Hu
COXpPaHW/IM WM YJIY4YLIWIM OTHOIIEHUS C COOECeIHHMKOM; MO KpailHe Mepe - He
YXYALINIIH.

Kommynukamuenoe pasnosecue ObIBa€T JBYyX BUIOB - TOPHU3OHTAJIbHOE U
BEPTUKAIIBHOE.

T'opuzonmanbhoe KOMMYHUKAaTHUBHOE PaBHOBECHE - 3TO BBIIIOJIHEHHE B COOTBETCTBUU
C NPUHATBIMM B OOIIECTBE MpaBUIaMHU POJIM PABHOIO - IO CTENEHU 3HAKOMCTBA, I10
BO3pacTy, IO CIIy>)KEOHOMY MOJIOKEHUIO, 10 COLMATILHOMY IOJIOKEHHUIO U Ap. DTO 3HAYUT
- OIIpaB/bIBATh POJIEBBIE 0XKHUIAHUS PABHBIX TEOE, TOBOPUTH C HUMU B PAMKAaX IMPUHATHIX
B 00IL[ECTBE ITPABUJI BEKIUBOCTH U YBAXKEHUS.

Bepmuxanvnoe KOMMYHUKATHBHOE DPABHOBECHE CBS3aHO C COOJIIOJIEHHEM HOPM
OOIIEeHNUs, TPUHATHIX IJIS JIUI, HAXOSAIINXCS B HEPABHBIX OTHOLICHHUSX MO BEPTUKAIH:
HayaJlbHUK - TOJYMHEHHBIA, CTAapIIMP - MIIAIIIUN, 3aHUMAaloUUMi 0OoJjiee BBICOKOE
CITy>keOHOE TOJIOKEHHUE - 3aHUMAIOIINK 00Jiee HU3KOE CIIyKeOHOE TMONI0KEHHUE, CTOSIINN
BBILIE B COLMAJILHON UEPAPXUH - CTOSIIIMI HUKE B COLIMAIIBHOM UEPAPXUU.

W npu ropu3oHTaIbHOM, U IPU BEPTUKAIBHOM KOMMYHHUKATUBHOM pPaBHOBECUU
Ba)KHO, YTOOBI COOJIIO/IAINCh MPUHATHIE B OOLIECTBE POJIEBble HOPMbI. Eciin paBHBINA He
KOMaHJyeT paBHbIM €My, HAayaJbHUK HE YHWXKAET, CbIH IOCIYIIEH PpOAMUTEIM,
MOTYMHEHHBIA YBAKUTENIEH | T.J., TO KOMMYHHUKAaTHBHOE PAaBHOBECHE COOIIOICHO.

HakoHen, MOKHO TOBOPUTH O CYIIECTBOBAHWHU psifa YCIOBHH, COONIOAEHNE KOTOPBIX
HEOOXOANMO ISl TOCTHKEHHS 3P (HEKTUBHOCTH PEUEBOTO BO3ICHCTBUS:

1. PeanbHasi 1OCTUXKUMOCTD IMOCTABJICHHOW MPEMETHOM 1IEJIH.

2. 3Hanne 00IMX 3aKOHOB OOILEHUS U CIECIOBAHUE UM.

3. Cobmonenre npaBuil 0eCKOH(PINKTHOTO OOIIEHUS

4. Vcionb3oBaHUE NPAaBUII U IPUEMOB PEUYEBOIO BO3JIEHCTBUS.

Cnocobvbl peuesozo 8o30eticmeus

1. Jloka3piBaHUE.

JloKa3pIBaTh - 3TO NMPUBOAUTH apIyMEHTHI, OATBEPKAAIOUINE TPABUIBHOCTh KAKOIO-
an6o Tte3uca. Ilpu nokasplBaHMM aprymMeHTbl MPUBOISATCS B CUCTEME, MPOJYMAHHO, B
COOTBETCTBUM C 3aKOHAMM JIOTMKH. JlOKa3blBaHHME - 3TO JIOTMYECKUU IyTh PEYEBOTO
BO3JICHCTBUS, OOpallleHUE K JIOTUKE MBILUICHUS 4yelnoBeka. Jloka3plBaHME CTPOMUTCS Tak:
«Bo-nepBbIX, BO-BTOPBIX, B TPETHUX...». [J0Ka3pIBaHNE XOPOIIO JEHCTBYET HA YEJIOBEKA C
JOrMYECKUM MBIIIICHAEM, HO JIOTHKA JIEHCTBYeT A((PEKTHBHO HE Ha BCEX (JIAJIEKO HE BCE
MBICJIAT JIOTHYECKH) W HE BCET/1a (B HEKOTOPBIX CIydasiX SMOLUS MOJHOCTHIO TIOJABIISET
JIOTHKY).

2. YoexneHue.

Y6exnare - 3TO BCEIATh B COOECETHMKA YBEPEHHOCTH, YTO HCTHHA JOKa3aHa, YTO
TE3MC YCTAaHOBJIEH. B yOeXIEeHMM UCHONB3YyeTCS W JIOTMKA, U 00s3aTENIbHO - AMOILMS,
HSMOLMOHATIBLHOE JaBleHHE. YOexaeHue cTtpoutcss Tak. «Bo-mepBbix.... Bo-BTOpHIX...
IToBepb, Tak oHO U ecTb! D10 nelictBuTensHO Tak! M npyrue tak ngymaror. S 3170 TOUHO
3nao! Hy mouemy 1b1 He Bepumb? [loBephr MHE, 3TO JCHCTBUTENBHO TakK...» W T.I.
VY6exnas, Ml cTapaeMcsi aKTUIECKH HaBSA3aTh CBOIO TOUKY 3PEHUSI COOCCETHHKY.

3. YroBapuBaHue.

VYroBapuBaTh - 3TO INPEUMYILIECTBEHHO 3MOLMOHAIBHO MOOYXKIaTh COOECeaHMKA
OTKa3aThCsl OT €ro TOYKHM 3PEHMsS U NMPUHATH HAIly - IPOCTO TakK, [IOTOMY YTO HaM 3TOr0



OUEHb XO4YeTcs. YroBapHMBaHHME BCErJa OCYILIECTBISAETCS OUYEHb 3MOLIMOHAJIBHO,
MHTEHCUBHO, MHCIIOJb3YET JMYHBIE MOTUBBI M OCHOBAaHO OOBIYHO HAa MHOI'OKPAaTHOM
MOBTOpE MPOChObI MM npeuioxkenus: «Hy nmoxkanyiicra... Hy cienail 3To ajig MEHS... Hy
4TO0 TeOE CTOUT... s OyQy oueHb TeOe OnaromapeH... si TebOe TOXKE Clelar TaKoe
OJI0JIKEHUE, €CIIU ThI IOIPOCUIIIb KOT1a-HUOYb... HY UTO T€OE CTOMT... HY MOXKAJIYICTA...
HY OYEHb MPOILY...».

VYrosapuBanue 3(PQPEKTUBHO B CUTyallMd SMOIMOHAIBHOTO BO30YXKACHUS, KOraa
coOeceTHIK B PaBHOM CTETIEHW MOKET BBIIIOJIHHUTH MPOCHOY, a MOXKET U HE BBHINIOJHUTH. B
CEPbE3HBIX BONPOCAX YIrOBAPUBAaHUE OOBIYHO HE IIOMOTAET.

4. KnsHueHbe. OTO TMOMNBITKA JOOUTHCS OT coOeceqHUKA pe3ylibTara IMyTeM
MHOTOKpPAaTHOTO 3MOLIMOHAIBFHOIO IMOBTOPEHHSI MPOCHOBL. PEeOCHOK KISTHYUT y MaMBlI
«Hy kymwm... Hy Kynu.. Hy KyOH.. Hy HOXalyicTa.. HY KyOH....». DQQPEKTUBHO
UCIIOJIb3YETCS 1EThMHU.

5. Buymenue.

Baymats - 310 no0yxnate codeceHUKa MPOCTO MOBEPUTH BaM, IPUHATH HA BEPY TO,
YTO Bbl EMY F'OBOpUTE - 0€3 001yMbIBaHUs, 0€3 KPUTUUECKOTO OCMBICIICHHUS.

BHylieHre OCHOBaHO Ha CUJIBHOM IICHUXOJIOTMYECKOM, SMOLIMOHAJIBHOM JIaBJIEHUH,
yacTo - Ha aBTopurere coOeceqHuka. CHUIIbHBIE, BOJIEBBIE, ABTOPUTETHBIE JHMYHOCTH,
«xapumarnieckue THIbD (Bponae CTanvHa) MOIIIM BHYIIWTH JIFOISM HPAKTHYECKH YTO
YTOJHO.

OueHb BHyIIAEMbl JIETU [0 OTHOLIEHUIO K B3POCIBIM, YAaCTO BHYIIAEMbl MOJOJbIE
JEBYILKH, )KEHIIMHBI 10 OTHOLIEHUIO K TPYOBbIM U PEIIUTEIbHBIM MYXYUHAM.

6. [Ipunyxnenwue.

[IpuHYIUTH - 3HAUUT 3aCTABUTh YEJIOBEKA CAEIATh YTO-JIMOO0 MPOTUB €0 BOJIU.

[IpuHyXaeHue OCHOBBIBa€TCSA OOBIYHO Ha TIpyOoM HaxuMme uOO MpsMO Ha
JeMOHCTpaluu rpy0oil cuiel, yrpo3ax: «Komenek wim xKu3Hb».

Kakwne xe u3 3THX CIOCOOOB PEUEeBOTO BO3ACUCTBUSA SIBISIFOTCS HUBUIM30BAHHBIMH?
[lepBoie maTe. PedeBoe Bo3meicTBHE Kak Hayka 00 (p(GEKTUBHOM W IMBHIN30BAHHOM
OOIIEHUH YUUT 0OXOAUTHCS O€3 MPUHYKICHHUS.

Takum o00pa3oM, peuegoe 6o30eiicmeue - HayKa O BBIOOpPE MOJIXOJSLIETO,
aJIeKBaTHOIO CHOoco0a peyeBOro BO3JCHCTBUS Ha JIMYHOCTh B KOHKPETHOM
KOMMYHHMKAaTUBHON CHUTyalud, 00 YMEHUHU MPAaBWIBHO COYETAaTh Pa3IUYHbIE CIIOCOOBI
pEeueBOro BO3ACHCTBUS B 3aBHCHUMOCTH OT COOECEIHHMKA W CUTyallud OOLICHHS IUis
NOCTHKEeHUs Hanboubiiero s dexra.

BriaenstoTces 1Ba acnexma peueso2o 6o30elicmeusi - BepOaIbHbIA U HEBEPOAIBHBII.

Bepbanvroe pedeBoe BO3IEHWCTBHE - 3TO BO3AEWCTBHE INpU INomolu cios. llpu
BepOaIbHOM BO3JICHCTBHHM MMEET 3HA4YCHHE, B KaKOW pedyeBod (opme MbI BBIpaKaeM
CBOIO MBICJIb, B KAaKUX CJOBaX, B KaKOH IIOCJIEIOBATEIbHOCTH, KaK I'POMKO, C KaKou
MHTOHAILIMEN, YTO KOI'/1a KOMY T'OBOPHUM.

Hegepbanvrnoe BO3IEHCTBHE - 3TO BO3JEHCTBHE NMPHU MOMOIIU HECIOBECHBIX CPECTB,
KOTOpBIE COMPOBOXKIAIOT pedb (KECTHI, MEUMHUKA, TTOBEJICHUE BO BPEMsI pe4H, BHEITHOCTh
TOBOPSILETO, TUCTAHIIHSA 0 COOECeTHUKA U Jp.).

[IpaBunpHO MOCTpOEHHOE BepOantbHOE M HEBEpOATbHOE BO3JCHCTBHE 00ECIIEUMBAIOT
HaM 3()(PEeKTUBHOCTH OOIIEHUS.

Kommynukamuenas nosuyus 2osopsaujeco - €1ie 0JHO BaXKHOE TEOPETUUECKOE IIOHATHE
HayKH O PEYEBOM BO3JICHCTBUHU.

Ilon ~ KOMMYHUKAaTMBHOM  IIO3MLIMENM  TOBOPAILErO  IOHMMAETCA  CTEICHb
KOMMYHHMKATUBHOM BIIMATEIBHOCTH, aBTOPUTETHOCTH OBOPSIIETO 110 OTHOLLIEHUIO K €r0



cobecemHrKy. OTO OTHOCHTENbHAs 3()(PEKTHBHOCTH €ro MOTEHIHAIHLHOTO PEYEBOrO
BO3JIeHCTBUA Ha cobOecenHrnka. KoMMyHMKaTHBHAs IO3ULMS YEJIOBEKAa MOXKET
U3MEHSTBCSI B Pa3HBbIX CUTyalUAX OOILIEHUs, a TaKKe M0 XOAy OOLIEHUs B OAHOW U TOU
K€ KOMMYHUKATUBHOW CUTYaIlUH.

KoMMyHHKaTUBHAsS TTO3UIIHS TOBOPSIIETO MOXET OBITh CHIBHON (Ha4aabHHK IPOTHB
MOJJYMHEHHOTO, CTApIINK MPOTHB peOCHKa U 1p.) U ciaaboii (peOCHOK MPOTUB B3POCIIOTO,
NOJJYMHCHHBI TIPOTUB HAdYaIbHUKA M T.JI.). KOMMYHHKAaTUBHYIO TO3HIIMIO YEIOBEKA B
npouecce oOLUIEHUS MOKHO ycuiums MyTeM PUMEHEHHUs [TPaBUJl peYEBOr0 BO3AEHCTBUS,
MOXXHO €€ 3awumumb, a TaKXKE MOXKHO o0c1abumb KOMMYHUKATHBHYIO IO3HILIMIO
cobecenHuKka (Takke MPHUMEHSS IMPHUEMBbl PEYEBOTO BO3JICHCTBHS W IPEANPHHUMAS
pa3iIYHbIC JICHCTBHS B OTHOIICHHH COOECETHUKA).

Hayka o pedyeBOM BO3JEHCTBUM MpEACTABISIET COOOH HayKy 00 YCHUIECHUHU
KOMMYHHMKATUBHOHN MO3ULIMU JUYHOCTHU B MpOLECCE OOLIEHMS, 3alUTE JIUUYHOCTHIO CBOEH
KOMMYHMKAaTUBHOM NO3ULMU W IpUeMax ociabieHuss KOMMYHUKAaTUBHOM MO3ULIUU
co0eceHHKa.

[lonsTus coyuanvholi u KOMMYHUKAMUGHOU pOAU TAKXKE BXOIAT B TEOPETUUYECKUUN
apceHaJl HayKu O pedeBoM Bo3zaeiicTBuu. ColManbHas posib NOHMMAETCA KaK peajibHas
couuanbHas QyHKINS YeI0BEKa, a KOMMYHHUKATUBHAS POJIb - KaK MPUHATOE ISl TON WIIH
MHOMU COLIMATIBHOM ~ poiM  HOPMAaTUBHOE KOMMYHHMKaTUBHOE MOBE/ICHHUE.
KoMMyHUKaTUBHBIE POJIM MOTYT U HE COOTBETCTBOBATH COLIMAJIBHOM POJIM FOBOPSIIETO -
UX penepryap ropasio MIMpe, YeM Ha0op COLMAIBHBIX POJEH, U UX BBIOOP, CMEHA,
yYMEHHE pas3birpaTh (IIPOCUTEIh, OCCIIOMOIIHBIM, MaICHbKUN YEIOBEK, KPYTOH, 3HATOK,
PEIIUTEIBHBIA U MH. JIp.) COCTAaBIISIIOT OJTHY M3 CTOPOH UCKYCCTBA PEUEBOTO BO3ICHCTBHS
oTHeNbHON JIMYHOCTU. Cp. TAKUX MAacCTEPOB UCIOJHEHUS Pa3IMYHbIX KOMMYHUKATUBHBIX
pouteii kak UnunkoB, XinecrakoB, Octan benaep.

Kommynuxamusnasa wneyoaua - 3TO OTpPULATENIBHBIA pe3yJbTaT OOIIEHMS, TaKoe
3aBeplLIeHUE OOLIEHMs], KOTJa LIeJb OOLIEHUS OKa3bIBAETCS HE TIOCTUTHYTOM.

KoMMyHUKaTUBHbBIE HEyAAauu MOCTUTAIOT HAC, KOIZla Mbl HEMPABUIBHO CTPOUM CBOE
pedyeBoe BO3/ICUCTBUE: BRIOMpPAEM HE T€ CIIOCOOBI peUeBOro BO3/ICUCTBUS, HE YUUTHIBAEM,
C K€M MBI pa3roBapyBaeM, HE BbIIEP/KUBAEM IIPaBUII O€CKOH(IUKTHOTO OOIIEHMS U T. 1.

CriennanucTsl IO PEYEBOMY BO3AECHCTBHUIO MCHOJB3YIOT TaKXKE TAKOE BBIPAKEHUE KaK
KOMMYHUKamuenoe camoyouticmeo. KoMMyHUKaTHBHOE CaMOyOMHCTBO - 3TO rpyoas
omuOKa, JONylIeHHass B OOIIEHWH, KOTopas cpaszy JeiaeT [aalbHeilllee OOIIeHue
3aBeoMO Hed(dekTuBHBIM. Hanpumep, eciin opatop Ha4MHAET CBOE BBICTYILJICHHE TaK:
«/3BUHUTE, YTO 3aHHMMAI0 y Bac BpeMs... Sl Bac J0JIro HE 3aJ€pXKy...» - 3TO TUIUYHOE
KOMMYHHUKaTUBHOE caMOYyOUICTBO, TaK KaK 4EJIOBEK caM cpa3zy COOOLIAET O TOM, YTO OH
caM XOpOIIO TMOHMMAET: ero WH(oOpMaIMs HE HYy)KHa, OHA BBI3OBET Yy CIyIIaTenen
pasapa’keHue, caMoe €ro MOsBJICHUE Mepe]] ayIUTOpPUEN HEKeIaTeslbHO U T.A. Takoro
opatopa, KOHEYHO e, CIyIaTh He OyayT.

COBOKYITHOCTh THUIIOBBIX BEpOATBHBIX MJIM HEBEPOAJIbHBIX, @ MHOTJA M T€X M JIPYTHX
CUTHAJIOB, BIUAIOMMX Ha 3((EKTUBHOCTb OOIICHUS, OMpPECNieTcs Kak @akmop
o0 eHusl.

OcHOBHBIMHU (haKTOpPaMU PEYEBOTO BO3ACHCTBHSA, KaK MPEACTABISACTCS, SIBISIOTCS:

@axTOp BHEIIHOCTU

dakTop cobaroaeHNsT KOMMYHUKATUBHOW HOPMBI

dakTop yCTaHOBJICHHUS KOHTAKTa C COOECETHUKOM

daxTop B3rIAaa

dakrop PpU3NUECKOr0o MOBEACHUS BO BpeMs peur (IBUKEHUE, KECTBI, TI03bI)



dakrop MaHepsl (Ipyxenro0ue, HCKPEHHOCTh, 3MOIIMOHAIBHOCTh, HEMOHOTOHHOCTB,
BOOJIYIIICBJICHHUE)

daxTop pazMeLIeHNs B IPOCTPAHCTBE

daxTop conepKaHusA

daxTop sA3bIKa

daxTop o6beMa cooOmeHus

dakTop pacmnonoxenus (HakToB U ApryMEHTOB, HIeH

@dakTop BpeMEeHU

@DaxkTop KOJIMYECTBA YUACTHUKOB

daxTop aapecara

MoxHO eme TOBOpUTH O Qakrope xaHpa (y4er mnpaBwil 3IPPEKTHBHOCTH
OIPE/IEJIEHHOT0 ’KaHpPa PE€YM - MUTHMHIOBOE BBICTYIJIEHUE, KPUTHKA, CIIOP, 3aMEYaHue,
npuKas, npockba © T.JI.), OJHAKO, MO-BUAWMOMY, (hakTop jkaHpa - 3TO TpaMOTHOE
UCIIOJb30BaHUE BCEX (DAaKTOPOB pEUYEBOTO BO3ACHCTBUS (PAKTOPOB B KOHKPETHOU
CUTYaIH OOIICHHUS.

B pamkax (axTOpoB BBIAEISIOTCS npasuia obujenus - CIOXKHUBIIAECS B JaHHOU
JIMHTBOKYJIBTYPHOI OOIIHOCTH NPEICTABICHUS U PEKOMEH AU 110 OOILEHUIO.

MHorue U3 HUX OTPaKCHbI B IOCJIOBHUIIAX, MOroBopkax, adopusmax (3uai 6one, da
eosopu mene; Cnogo cepedpo, moruanue 3010mo; Ymeu nouymumo, ymeu u nepecmams;
LlIymom npasy ne dvimv; Mano eosops, doavute yeavtwuws 1 ap.) [IpaBuina oOmeHus
OTpaXXaroT CJIOKHUBLIMECS B OOILIECTBE MPEACTABIECHUS O TOM, KaK HA00 BECTU OOLIEHUE B
TOM WIM MHOW KOMMYHUKATHMBHOW CHUTyaluH, Kak Jjyuyuie BecTd oOmeHue. [lpaBuia
oOuieHust BbIpaOaThIBAIOTCA OOLIECTBOM M MOJJAEPKUBAIOTCA COLMAIBHO-KYJIBTYPHOU
TpajuLIMEN ITOro 00IIeCTBa.

[IpaBuna oOLIEHUS YCBAaMBAIOTCS JIIOJABMU IIyTEM HAOMIOJEHUS M MOAPAXKAHUS
OKpYXalollMM, a TakXe IIyTeM ILeJieHanpaBieHHoro oOyudeHus. llpaBuina, koropbie
XOpOLIO M JAaBHO YCBOEHBI JIOAbMH, PEATU3YIOTCS MMM B OOILIEHUU IPAKTUYECKU
aBTOMAaTH4YECKH, ©0€3 KOHTpOJsl co3HaHus. M3ydyuB T€ WM HHBIE NpPaBUJa, MOXHO
IPUMEHATh T€ WIM UHBbIE U3 HUX CO3HATENIbHO, YTOOBI JOCTUYb ONPEIEICHHOW IIENIU B
oOILIEHUH, U 3TO JaeT OOJbIIOE MPEUMYIIECTBO B OOIIEHUU TOMY, KTO 3TH IpaBHIIa
3HAET.

Paznuuaror nopmamuenvie npasuna obwenus 1 npasuia peueso2o 6030eUcmeausl.

Hopmamuenvle npasuna obweHus OTBEUaIOT Ha BOMPOC KAaK HAO0?», KKAK MPUHITO?»
Y OINUCBHIBAIOT IPUHATHIE B OOIIECTBE HOPMBI U INPaBHJIA BEXKIMUBOIO, KYJIBTYPHOI'O
oOuIeHus], TO €CTh MpaBUia pedeBoro 3Tukera. HopmaruBHble paBuiia B 3HAUUTEIBHOU
CTENEHH OCO3HAIOTCS JIFOJIbMHU, XOTSI Ha HUX OOBIYHO OOpalaloT BHUMaHUE JIUIIb TOT/A,
Korja ONPE/ICJICHHOE TMPAaBWJIO HApyLIEHO — COOECETHUK HE W3BUHWICS, HE
N0370pOoBaJIcs, HE MoOyarofapwi U T.J. B3pociblil HOCUTENb S3bIKA MOYKET CIOBECHO
copMyIHpOBaTh U OOBSICHUTH MHOTHE M3 HOPMATHUBHBIX TPABWJ, MOXET yKa3aTb Ha
JOMyUIEHHbIE HapylleHus. Bwmecte ¢ TeMm, MNpPakTUYECKOE IPUMEHEHUE JIIOJbMHU
HOPMAaTUBHBIX KOMMYHUKATHBHBIX IPaBUJ B MOBCEJIHEBHOM OOLIEHUH Yy HAcC B CTpaHe
MOKa SIBHO OTCTAaeT OT TpeOOBaHM IUBUIM30BAHHOTO OOIIECTBA.

Ilpasuna peueeozco 6o30eticmeus ONUCHIBAIOT CIIOCOOBI BO3JIEHCTBUS Ha cOOECETHUKA
U OTBEYAIOT HAa BOIPOC «Kak Jydmie? Kak 3(dexkTuBHer?» (kak Jrydmre yOexaarb? Kak
apdexruBHeH mpocuTh? W T.A.). OHHM XapakTepU3yIOT CIOCOOBI APPEKTHBHOTO
BO3JICHCTBUSL HAa COOECEHMKA B Pa3/IMYHbIX KOMMYHUKATHBHBIX cuTyaunusx. IIpaBuna
pPEYEBOro BO3ACUCTBYS B HE3HAUNTEIBHONW CTEIIEHN OCO3HAIOTCS JIOAbMH, XOTS MHOIMMHU
OHM MHTYUTUBHO IpuMeHstoTcs. OOydyeHHe TakuM MpaBWJIaM JaeT BO3MOKHOCTh



oOydJarmuMcss OCO3HAaTh W CHCTEMAaTU3MpPOBaTh MpaBuia AP(HEKTHBHOTO PEUEBOTO
BO3JICHCTBUS, JIeNIaeT uX o0IeHne 3aMeTHO Oomee 3HPEeKTUBHBIM.

CyIecTBYIOT TaKKe npuemvl peyegoeo 6030elicmeusi - KOHKPETHBIE pEYeBHIS
PEKOMEHJANNKA [0 peaju3alud TOTO WA HWHOTO KOMMYHHKATHBHOTO TpaBmia. K
npuMepy, KOMMYHUKATHBHOE TPABHIIO PEYEeBOro BO3AcHCTBUS «Uem Oimke, Tem
s exTuBHEN», peanu3yercs TaKUMH MPUEMaMH. noodxooume Onudxce K coOeceoHUKy,
odompazusaiimecsb 00 cobeceOHUKa, 6Xxooume 8 e20 NepPCoOHAIbHOe NPOCMPAHCMEO U JIP.

CylIeCTBYIOT TaKXe 3aKOHbl 0OWjeHUsi - YCTONYHMBBIC OTHOIICHUS W B3aUMOCBS3HU
MEXJTy KOMIIOHCHTaMH KOMMYHUKATHBHOW CHUTYallud, TOBTOPSIONIMECS B Pa3HBIX
KOMMYHHUKATUBHBIX CHUTYallUsX, HE3aBUCUMO OT TOTO, KTO YYacTBYeT B OOIICHUH.
3akoHbl 00MIEeHUS (KOMMYHHKATHBHBIC 3aKOHBI) OIMCBHIBAIOT IMPOIECC OOIICHHUS, OHU
OTBEUYAIOT HAa BOIPOC «YTO MPOUCXOTUT B Tporiecce ooOmeHusn?». KoMMyHUKaTUBHBIE
3aKOHBI PEATN3yIOTCS B OOMICHUH HE3aBUCUMO OT TOTO, KTO TOBOPHUT, O 4YeM, C KaKOu
LIEJIbIO, B KAKOW CUTyallWu U T. 1.

EcTecTBeHHO, MPUMEHUTENBHO K OOIIEHUIO O 3aKOHaX MOXKHO TOBOPHTH BEChMa
YCIIOBHO, HO OOOWTHCH O€3 CI0Ba 3aKOH NMPUMEHUTENIBHO K OOILIEHUIO MPEICTaBIsAETCS
HEBO3MOXXHBIM, ITOCKOJIBKY ATOT TEPMHUH JIETKO HAXOJUT CBOE MECTO B MapPAIUTME 3AKOH
- NPAsUIO — NPUEM.

3akoHbl 00MICHHSI (KOMMYHHUKATHBHBIC 3aKOHBI) - HE TAaKHE 3aKOHBI, KaK 3aKOHBI
bu3HKY, XUMUU WK MaTeMaTuKu. OCHOBHBIE OTIUYHS B CJICTYFOIICM.

Bo-niepBbIx, OOJBIIMHCTBO W3 3aKOHOB OOIICHHWS — HEXKECTKHE, BEPOSTHOCTHBIC.
W ecnu, k mpumepy, 3aKOH BCEMHUPHOTO TATOTEHUS HE BBITIOJNHATH HA 3eMJie HENb3s -
MPOCTO HE TMOJIYYHTCS, OH BCETNIa MPOSBHUT Ce0sl, TO OTHOCUTEIBHO 3aKOHOB OOIICHUS
7eJI0 0OCTOUT HE TaK - YaCTO MOXKHO IIPHUBECTH MPHUMEPHI, KOT/Ia TOT WM WHOW 3aKOH B
CIITYy T€X WJIM UHBIX OOCTOATEIHCTB HE BHITIOTHSIETCSI.

Bo-BTOpBIX, KOMMYHUKATHBHBIC 3aKOHBI HE IEPEHAIOTCS YEIOBEKY TPU POXKICHUH,
OHM HE «JOCTAIOTCS €My II0 HACIEICTBY» - OHHM YCBaWBAIOTCS YEJIOBEKOM B XOJI€
OOIIeHMS, U3 OTBITA, U3 KOMMYHUKATHBHOW MPAKTHUKH.

B-TpeThux, 3aK0HBI OOIIEHHSI MOTYT CO BPEMEHEM BHJIOM3MEHSTHCS.

B-ueTBepThIX, 3aKOHBI OOIICHHUS YaCTHUYHO Pa3IUYAIOTCS y Pa3HBIX HApOJOB, T.C.
UMEIOT  OTPEJCICHHYI0 HAllMOHAIBHYIO  OKpacKy, XOTS BO MHOTOM  HOCST
0O0IIIeYeIOBEUECKHI XapaKTep.

OcHOBHBIC KOMMYHUKATHBHBIE 3aKOHBI TAKOBHBI.

3axon 3epkanvHo20 pazeumus 0OujeHUs
OTOT 3akoH Jierko HabOmomaem B obOmieHuu. CyInIHOCTH €ro MOXKET OBITh
chopMyMpoBaHa CIEIYIONUM 00pa3oM: cobeceOHUK 8 npoyecce KOMMYHUKAYUU
umumupyem cmuivb oOwjeHus ceoe2o cobeceOHuKa. ITO JENaeTcsl YeIOBEKOM
aBTOMATHYECKHUM, MPAKTUYECKU 0€3 KOHTPOJISI COSHAHMS.

3akon 3asucumocmu pe3yromama ooujeHus om oo6vemMa KOMMYHUKAMUBHBIX YCUTUL
OTOT 3aKOH MOXET OBIThb C(OPMYJIUPOBAH TaK. uem OOnbuie KOMMYHUKAMUGHBIX
YCURULl 3ampaveHo, mem gviuie 3P HekmusHocms 0OueHUsL.
Ecnmu B mpombinuieHHOCTH 3¢ (GEKTUBHOCTh MPOU3BOACTBA IMOBBIIIACTCS IMyTEM
CHIDKEHHMSI 3aTpaT Ha €AMHMILY IPOJYKIUH, TO B OOLIEHUH — HA00OPOT.



3akon npoepeccupyrowe2o nemepnenus cayuiamernet
JlaHHBIA 3aKOH (OPMYIHUPYETCS TaK: YeM Ooabuie 2080pUm opamop, mem 0Ooiabuiee
HeGHUMAaHUe U HemepneHue nPosAGJIAIOm CLyUamenu.

3akon nadenus unmenieKma ayoumopuu ¢ yeeauieHuem ee pamepda
OTOT 3aKOH O3HAYAET: ueMm Ooavuie aoel 6ac CIAYWAm, mem HUxice CpeoHull
unmennekm ayoumopuu. VIHOrma 3TO sBIeHME HAa3bIBAOT APPEKTOM TOMMBI: KOTIa
CIIyIIaTesied MHOTO, OHM HAaYMHAIOT XYK€ «CO00pa)xarh», XOTS JMYHBIA HHTEIUICKT
Ka)XI0TO OTAEITHHOTO YeJIOBEKa MPU ITOM, KOHEYHO, COXPaHSIETCH.

3axon nepeuuH020 OMMOPAHCEHUS HOBOU UOeU
CdhopmynmupoBaTh 3aKOH MOKHO CIEAYIOIINM OOPa3oM: HO8dsl, HEeNpuebluHas uoes,
coobwennas cobeceOHUKy, 6 nepevlli MOMEeHmM UM omeepeaemcs. J[pyruMu cioBamH,
€CIIM YEJIOBEK BAPYT MOJIydaeT WH(OPMAIUIO, KOTOPasi MPOTUBOPEUYHUT CIOKHUBIIEMYCS Yy
HEro0 Ha JAaHHBIA MOMEHT MHEHHIO WM NPEACTaBICHUIO, TO IIEPBAsl MBICIb, KOTOpas
NPUXOTUT €My B TOJIOBY — YTO 3Ta MH(POpPMAaNHs OmMOOYHa, COOOIMMBIINI ee HE TpaB,
9Ta Ues BpeHa, IPUHUMATh €€ HE HAJlO.

3axon pumma obweHus
JlaHHBIN 3aKOH OTPa)KAae€T COOTHOIICHWE TOBOPEHUS W MOJYAHUS B UYEIOBEUECKOM
obmennu. OH TJIACUT: cOOmMHOULeHUe 2080PEHUsL U MOJIYAHUS 8 PeUU Ka# 0020 4elo8eKd
— GeIUYUHA NOCMOSIHHAA. DTO 3HAYMT, YTO KaXKJAOMY UYEJIOBEKYy HEOOXOIMMO B JCHB
OTIpE/ICIIEHHOE BPEMsI TOBOPUTH U OTIPEICIICHHOE BPEMS MOJTYATh.

3axon peuesozo camogozoeticmeaus

3aKOH TJIaCUT: CI0BECHOEe BblpadCeHUue uoeu Ui dIMoyuu opmupyem 3my uoer uiu
IMOYUIO Y 2080PAULESO.

W3 mpakTWKW MaBHO W3BECTHO, YTO CJIOBECHOE BBIPAKEHHWE HEKOTOPOH MBICITH
MO3BOJISIET YEJIOBEKY YKPEIUTHCS B ATOH MBICIH, OKOHYATEIBHO YSICHUTH €€ JJIs CceOsl.
Ecnam yenoBexk cBouMMHU cliOBaMH OOBSACHSIET YTO-TMOO COOECENHUKY, OH caM Jydllle
ysiCHSIET ayisg celsi CyTh pacckaspiBaemoro. Cp. cTapblii yYUTENbCKUN aHEKIOT —
YUYUTETHHUIIA TOBOPHUT YUCHHUKY: «— Bamns, s Te6e yxe 20 pa3 oObsicHUIA, caMa HAaKOHEIT
ITOH71a, a Thl BCE HE MMOMMENIb»!

3axkon ommopaicenus nyOIUYHOU KpUMmuKu

dopMmyIHpOBKa 3aKOHA: Yen08eK ommopaaem nyOIUUHy0 KPUMUKY 6 C801 aopec.

JIr000i1 yenoBeK MMEET BBICOKYIO BHYTPEHHIOIO CaMOOLIEHKY. MBI BCE BHYTpPEHHE
cunTaeM ce0si BeCbMa yMHBIMH, 3HAIOIIMMHU M MPAaBHJIBHO MOCTyHaromuMu. VIMeHHO
no3ToMy J1I000€ TOJMydeHHe, KpUTHKA WM HEMPOIICHBI COBET B Impolecce OOIICHHUs
BOCIIPUHUMAETCS HAaMH KaK MHHHMYM HAaCTOPOKEHHO — KakK IOKYIICHHWE Ha Hally
CaMOCTOATENBHOCTh, JEMOHCTPAaTHBHOE COMHEHHE B Halleil KOMIIETEHTHOCTH U
CIOCOOHOCTH TNPUHUMATh CAMOCTOATENbHBIC pelieHus. B ycrnoBHsX, Korja KpUTHKa
OCYILECTBJISIETCA B MPUCYTCTBUH APYTUX JIOJEH, oHA oTBepraercs npakrtuiuecku B 100%
CITy4aeB.

3axon 0oeepusi K npOCMbIM CIO8AM

CymHOCTh 3TOTO 3aKOHA, KOTOPBIM €Il MOKHO Ha3BaTh 3aKOHOM KOMMYHHMKATHUBHOMN
IPOCTOTHL, B CIELYIOIUEM: YeM npowje meou MbICAU U C106d, mem Jayduie meds
nonumaiom u oonvuwe eepam. Ilpoctota comepkanusi u GOpMbI B OOIIEHUU — 3AJIOT
KOMMYHUKaTUBHOTO ycmnexa. JIfoau dydine BOCHPUHUMAIOT MPOCThIE MCTUHBI, MOTOMY



YTO 3TH UCTHUHBI UM O0Jiee NOHITHBI, IPUBBIYHBI. MHOTHE U3 MPOCTHIX UCTUH BEYHBI, U
MO3TOMY aleuUBSIUs K HUM TapaHTUPYET HHTEpPEC COOECEeHMKOB M WX BHUMAaHUE.
WHTepec K BEYHBIM U IIPOCTHIM UCTUHAM Y JIFOJAEH ITOCTOSTHEH.

OO6pateHue K MPOCTHIM UCTHHAM — OCHOBA TIOITYJIM3Ma B MOJIUTHKE.

3axon npumsdicenus KpumuKku

dopMyJIMPOBKA 3aKOHA TAKOBA: YeM DOabuULe 8bl 8bIOENAEMECh U3 OKPYIHCAIOWUX, MeEM
bonbute 0 8ac 310C1065M U mem OobuULe T00ell nooeepaaenm KpumuKe 8auu 0eticmeusl.

Boiaensromuiicss 4enoBeK BCErJa CTAHOBUTCS OOBEKTOM IOBBIIIEHHOIO BHUMAaHMS
u «mputsaruBaer» K cebe kputuky. A. Illomenraysp mnmcam: «Yem BbIlIe BBI
MOJIHUMAETECh HaJ TOJIIMOW, TeM OOJbllee BHUMAaHHE Bbl IPHUBJIEKAETEe, TeM OOJIbIIE
OyZIeT o Bac 37I0CIIOBUTHY.

3axkon KOMMYHUKAMUBHBIX 3aMeYaHUl

dopMynHpOBKa 3aKOHA: ecau coOeceOHUK 6 OOWeHuu Hapyuiaem HeKomopbvie
KOMMYHUKAMUGHbIE HOPMbL, OpY2Oll COOeCeOHUK UCNbIMbIEAem JICelanue cOeiams emy
3ameqanue, nonpasums e2o, 3acmasums USMEeHUMb €20 KOMMYHUKAMUBHOE NoGe)eHUe.

Tax, ecau cobeceJHUK HaUMHAET KpUYaTh HA HAC, HAM BCEI/1a XOYETCs CKa3aTb eMY: -
IlepecranbTe kpuyath! Eciiv OH cTaj TOBOPUTH TMXO, HAM XOYETCS CKa3aTh: - 'oBopure
rpomue! Eciiv OH HauMHAET KOMaHA0BATh, PACHIOPSAKATHCS, Mbl TOBOPUM: - A NTOYEMY BbI
3nech kKomauayere? CTECHSIOMIEMYCS YeJIOBEKY MBI TOBOpUM: - CMeree, He CTECHSIMTECH!
XBacTyHy: - UTO 3TO BBI pacXBacTaanCh? U T.1.

3akoH yckopeHno2o pacnpocmpanenus He2camugHou ungopmayuu

CyTh naHHOro 3aKOHa XOpOUIO IepeAaeT pycckas mnocioBuua «llnoxue BecTu He
JIEKAT HA MECTe».

Hezamusnas, nyeawowas, cnocobnas noeneub usMeHeHuss 6 cmamyce a00eu
ungopmayua umeem menOeHYUr0 K Oosee ObICMPOMY PACNPOCMPAHEHUI0 8 2PYNnax
00wenus1, Hexcenu uHgopmayus NO3UMUEHO20 Xapakmepd. ITO CBA3AHO C TOBBIIICHHBIM
BHUMAaHHEM JIIOJEH K OTPHULATENBbHBIM (PakTaM - B CHJIY TOTO, YTO MOJOXKHUTEIHHOE
OBICTPO MPUHUMAETCS JIIOJbMH 32 HOPMY H IIEPECTACT 0OCYKAATHCS.

3akon uckascenus ungopmayuu npu ee nepedaye
(«3axomn ucnopuennoeo meneghona»)
®opMynHpoOBKa 3aKOHA TaKOBA. .1700as nepeodasaemas UHGOpMayus uckaxrcaemcs 6
npoyecce ee nepedaiu 8 cmenenu, NPAMo NHPONOPYUOHATLHOU YUCTY Nepeoarowux ee Iuy.
OTO 03HA4aeT, yTO 4eM uepe3 Oouiblliee YUCIO JIIOJAEH mNepenaercs Ta WIM HHas
uHpopMaIys, TeM O0JIbIIe BEPOSITHOCTh HCKAKEHHS STOW WH(POPMAIIHH.

3axon demanbHo20 06CYHCOCHUSA MenoYeli

3HaTh 3TOT 3aKOH OCOOEHHO Ba)KHO, KOIJa MbI 00CYXk/JaeM 4TO-JIHO0 KOJUIEKTUBHO.
@opMyIUPOBKA 3aKOHA: JI00U OXOMHee COCPedOmMOYUBAIOMC HA  00CYHCOeHUU
HE3HAYUMENbHbIX BONPOCO8 U 20MOBbl YOelsimb 3Imomy 0o0nbuie BpeMeHU, YeM
00CYIHCOEHUIO BANCHBIX NPOOIEM.

AwmepukaHnckuii conuosnor u nucarenb C. IlapkuHCOH mnpuBOAMT yOEIUTENbHBIN
npuMep MACWCTBUS [NAaHHOTO 3aKOoHA: OOCYXICHHE BBIJCICHUS MHOTOMIJUTHOHHOTO
KpeInTa Ha CTPOUTEIHCTBA ATOMHOTO PEAaKTOpa 3aHMMAET Y YIIPABJICHUS KOMITAHUU JIBE
MUHYTHI, @ TUCKYCCHS TIO0 TIPpoOJIeMe yTBEPKIECHUSI CYMMBI B 35 IIMJIJTMHIOB B MECSI] HA
Kode 171 3acelaHNil HEKOET0 KOMHUTETa — 9ac ¢ Y€TBEPTHIO.



3axon peuegoeo ycuneHus Moy
@opMyJIMPOBKA  3aKOHA.  OMOYUOHANIbHbIE  BbIKDUKU  4eloGeKa  YCUAUBAIOM
nepeicu8aemyro UM SMoOYUro.
Ecnu yenoBexk KpUUYUT OT CTpaxa WK PajJoCTH, TO PEAIbHO MepexKuBaeMasi UM dMOLIMS
ycunuBaercs. To ke camoe - IpH ajJpecalvd 3MOLMOHAIBHBIX BBIKPUKOB B JIMIIO
napTHEPY.

3akon peuegozo noeroujerus Imoyuu

@dopMynHpOBKAa 3aKOHA: NPU CEA3HOM pACCKA3e O NEPelCUBAeMOul IMOYUU OHA
no21oujaemcs peuvio u uciezaen.

Eciu  yenoBexk pacckasbiBaeT BHUMATEIBHOMY CIYyIIATeNl0 O ToM. YTo ero
SMOIIMOHAJILHO B3BOJIHOBAJIO W paccKa3 HOCHUT CBSI3HBIM XapakTep, a CIyIIaTeNb
BHUMATEJICH K TOBOPSIIEMY, TO OMOLHUS «IIOTJIOMIACTCA» TEKCTOM HCIOBEIAU U
ocnabisieTcs (KIIaKaThCsl B )KUICTKY).

3akon smoyuoHanbHo20 NOOABIEHUS. I02UKU
OMOLIMOHANILHO BO30YXKIACHHBIM 4YEJIIOBEK OECCBSI3HO, HEJIOTUYHO, C PEUYEBBIMHU
OIMOKaMU TOBOPUT M IIJIOXO MMOHUMAET OOpaIIeHHYIO0 K HEMY peub, 00paias BHUMaHUE
JUIIb HA OTJETBHBIC CJIOBA COOECEHMKA — OOBIYHO HAMOOJEe TPOMKO MPOU3HECCHHBIC
WM 3aKJTIOYAIOIINE PETUIHKY.

Beiaenstor Takxe npuemst obwjenus. IlpueM — 3TO KOHKpeTHas peKOMEHJalus 10
SI3bIKOBOMY WJIM TOBEJICHUYECKOMY BBIMIOJIHEHUIO TOTO HWJIM MHOTO KOMMYHUKATHBHOTO
npaBwia. Hanpumep, mpaBwio «[lpubnmxenne K  COOECEAHWKY  MOBBIMIACT
3(p(HEKTUBHOCTh PEUEBOIO BO3ACHCTBHSI HAa HETO» PEaIU3yeTCsl B MPAKTHKE OOILIECHUS B
Buje cieayroomux npueMoB: «llogxonure Ommke!», «Bropraiitech B mepcoHaabHOE
MpOCTpaHCTBO codecennukal», «JlorparuBairecs 10 codecennukal».

Yenosus aghghexmusrnoeo peuesoco 6o30eticmsus
1. 3HaHue 00IIMX 3aKOHOB OOIIEHUS U CIIEJOBAHUE UM.
2. Cobnroenue mpaBuil 0€CKOH(IUKTHOTO OOIIECHUSI.
3. Ucnonp3oBaHne MpaBwil ¥ IPHEMOB PEUEBOTO BO3JICHCTBHS.
4. PeanbHas JOCTUKUMOCTh MTOCTaBJICHHON IPEAMETHON LIETH.

IIpaxmuueckoe oOyuenue peuegomy 6030eUCmEUIo

[IpakTnyeckoe 00ydeHHE pedeBOMY BO3JECHCTBHUIO HA COBPEMEHHOM JTale B Hallel
CTpaHe aKTyaJdbHO HE MEHBIIE, a MOXET OBbITh Jake W Oosblie, YeM pa3paboTka
TEOPETUUYECKUX MPOOIJIEM PEUEBOTO BO3IEHCTBUS.

B Poccun et tpamuimii o0yuenus 3(QekTHBHOMY OOIIEHUIO - TaKUX, HAIpUMED,
kakue ecth B CILIA, BennkoOpuranuu. Bmecte ¢ TeM, akTyalbHOCTh TaKOTO OOy4eHUs
HIALNO. Y HAc OTCYTCTBYET IIOHATUE KOMMYHUKAMUGBHAA 2PAMOMHOCHMb, KOTOPOE
JOJDKHO OBITh TaKHUM K€ aKTyaJbHbIM KaK MEAMIMHCKAs, TEXHUYECKas, MOJUTHYECKAs
I'PaMOTHOCT.

KoMMyHHKaTuBHas IpaMOTHOCTh €CTh I'PAMOTHOCTb Y€JIOBEKAa B 00JACTH OOLIEHUS.
D¢ dexkTuBHOMY OOLICHHIO, KYJIBTYpE OOIICHHS HAAO YYUTHCS KaK OCHOBAM IPaMOTHI,
KaK YMEHHUIO YUTaTh U NucaTb. Mbl BCE JOIyCKAeM €KEIHEBHO MHOXKECTBO IpyOeHIInx
OLIMOOK, KOTOPBIE JENAIOT Hallly KM3Hb, U 0€3 TOro HEJIErKylo, elle ciioxkHee. MbI Bce



BpeMsl JellaéM 3aMe4yaHMs HE3HAaKOMBbIM, JaeM COBETHl TE€M, KTO HAac HE IPOCHT,
KPUTUKYEM JIIOJIEH NPU CBUAETENSAX U JIEJAEM €Ill€ MHOIO0 TaKOro, YTO KaTeropuyecku
HEJb3s JeNiaTh MO MpaBuiiaM OOIIEHMS B LIMBUJIM30BaHHOM oOmiecTBe. Bee 3To Mmemaer
HaM JIOCTH>KEHUIO 3(h(PEKTUBHOTO pe3ynbTaTa Ha paboTe, MEIIaeT HaM HOPMAJIbHO JKUTh
B CeMbe€, OOMIAaThCSA C JAECTbMH, OJM3KHMM M HE OYEeHb OJM3KUMHU JIIOJbMH, BEIET K
MOBBIILIEHHON KOH(JIMKTHOCTU OOIIEHHS. YCTAHOBJIEHO, YTO HAIIM JI€JOBbIE KOHTAKThI
Oyayt ycnemneiMu B 7 ciydasx w3 10, ecam Mbl BiajieeM MpaBHJIAaMHU JIEJIOBOTO
o01IeHuS.

KoMMyHHKaTHBHAs rpaMOTHOCTb Y€JIOBEKA IIPOSBIISETCS B TOM, UTO OH:

1. 3HaeT HOPMBI U TPAAUIINHU OOLICHUS;

2. 3Haer 3aKOHBI OOIIEHNS;

3. 3maer mpaBmiia u pueMbl 3PPEKTUBHOTO OOLICHHUS;

4. AnexkBaTHO NPHUMEHSET CBOM KOMMYHHUKATUBHBIE 3HAaHUS B KOHKPETHBIX
CUTyalusx OOIIEHUSI.

[locnenHee UCKIIIOUNTENBHO BAXKHO: J1a’KE €CJIM YEJIOBEK U 3HAET, KaK Ha/l0 0OIaThCs
B TOM WJIM UHOM CJIy4ae, U3y4YHJI MPUeMbl U TpaBuiia 3((HEeKTUBHOTO OOIIEHUS, OH MOXKET
BCE-TaKU He 00Jaaarb HEOOXOAMMOW KOMMYHUKATHUBHOW I'DPaMOTHOCTBIO, €CIIM HeE
IIPUMEHSET CBOM 3HAHUS HAa NPAKTUKE WIM NpUMEHseT ux Heymeno. K mpumepy, Bce
XOpOILLIO 3HAIOT, YTO MepeduBaTh coOECeAHNKA HE CIEeAyeT, HO Majo KTO MOXeET o cebe
CKa3aTbh, 4YTO OH HUKOI/Ia He nepeduBaet Apyrux. [IpaBuna u npuemsl oOLIEHUS HA0 HE
TOJIBKO 3HAaTh, HO U IPUMEHSTb.

KoMMyHuKaTuBHas TIpaMOTHOCTb JJIi COBPEMEHHOI'O YEJIOBEKAa — HE00X0InMoe
ycioBHe ero 3 (EeKTUBHOMN AeSTETFHOCTH B CAMBIX PAa3JIMYHBIX Chepax.

Takum oOpa3om, ¢opmupyromascs Hayka O pEYeBOM BO3JCHCTBUHM 00JamaeT B
HACTOSIIEE BPeMs CISAYIOIIMMHA OCHOBHBIMU OCOOEHHOCTSIMU:

1. Ona mexmpeaMeTHa M HUCHOJB3YET JaHHBIE M, YTO OCOOEHHO Ba)KHO, METOJbI
pa3HbIX HayK.

2. ba3zoBas NPHUHAICKHOCTH PEUYEBOTO BO3JCUCTBUS — 3TO ICUXOJMHTBUCTHKA WU
pUTOpHKA.

3. OHa OTYETIUBO pa3JeIsAeTCs] Ha TEOPHIO M MMPAKTUUECKYIO YacTh, KOTOPBIE B paBHOU
Mepe TpeOyIoT UCClIeIOBAHUS.

4. PedyeBoe BO3JEICTBUE UMEET CBOM COOCTBEHHBIN, HE M3y4aeMblil HUKAKOW IpPYyroiu
HAyKOH TpeaMer — aggexkmusnoe obujenue, 4YTO AaeT B HACTOSIIEE BpEMs Bce
OCHOBaHMS  paccMaTpuBaTh W  pa3pabaTbiBaTh  PEUEBOE  BO3JEHCTBHE  Kak
CaMOCTOSITEJIBHYK0 HAayKy, 4TO IIPEACTABIIICTCS AKTYyaJIbHOM COBPEMEHHOM HAay4YHOU
3aJ1avuen.
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